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1. Introduction 

Cambodia became a state member of the Framework Convention on Tobacco Control in 2005 ─ 

the same year in which this Convention came into effect. Within the country’s framework, 

Cambodia also approved the Law on “Tobacco Product Control” in May 2015 and other relevant 

legal documents. In 2017, the Royal Government established Tobacco Product Control 

Committee, consisting of both national and sub-national administration compositions in which the 

Ministry of Tourism is a member of the committee.  

The Ministry of Tourism pays attention to the promotion of awareness of effects of tobacco product 

use on health, economy, society and environment as well as the protection of the well-being of 

people and tourists from these effects through efforts with dissemination of and education about 

the law on tobacco product control and relevant legal documents for tourism business and services 

throughout the Kingdom of Cambodia in order to contribute to building attractive, clean, green 

and safe tourism sector, thus increasing the strength of the sector itself. 

2. Objectives and extent 

    2.1 Objectives 

This Minimum Standard Operating Procedure aims to maintain “smoke-free environment in 

tourism sector” on tourism business and services premises in order to ensure clean, green and safe 

tourism sector, thereby reducing the effects on health, economy, society and environment that are 

caused by tobacco product use. 

    2.2 Extent 

This Minimum Standard Operating Procedure implementation coverage extends to premises of all 

types of tourism business and services in the Kingdom of Cambodia. 

3. Definitions 

“Tobacco Products” refers to all types of products made of tobacco leaves, chopped tobacco or 

tobacco substance that are produced by tobacco industry or other means and consumed by direct 

smoking or other forms such as dipping, chewing or snuffing. 

“Smoke-Free Environment in Tourism Sector” refers to the atmosphere at premises of tourism 

business and services and tourism destinations that are free of cigarette smoke or tobacco product 

use as determined by Law on Tobacco Product Use and relevant legal documents. 

“Smoke-Free Environment in Tourism Sector Implementation Policy” refers to guidance that 

is prepared in this Minimum Standard Operating Procedure for Implementation of Smoke-Free 

Environment in Tourism Sector in accordance with the Law on Tobacco Product Control and 

relevant legal documents in order to assist tourism business and services with implementing the 

Law on Tobacco Product Control and relevant legal documents as well as with the building of 

smoke-free tourism sector. 
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“In building” refers to spaces in a room with a roof or that is enclosed with a wall or walls 

regardless of the material types used in constructing the roof or wall(s), and whether this structure 

is for regular or temporary use. 

4. Smoking prohibition or emission of tobacco product smoke prohibition measure 

According to the Sub-Decree no. 43 dated 16 March 2022 on “Smoking prohibition or emission 

of tobacco product smoke prohibition measure at workplace or in public”, smoking prohibition or 

emission of tobacco product smoke prohibition measure is implemented at workplace or in public 

as follows: 

- Smoking or emitting tobacco product smoke on public transportation means is prohibited. 

- Smoking or emitting tobacco product smoke in building or within 5 meters of entry/exit of 

workplace, public buildings is prohibited. 

- Smoking or emitting tobacco product smoke within the premises of health establishments, 

education establishments, nurseries, playgrounds, public parks, religion establishments, 

museums, cultural and historical resorts, exercise areas, gas stations, and highly 

inflammable places is prohibited. 

5. Important places on the premises of tourism business and services 

Important places on the premises of tourism business and services that mandate the implementation 

of smoking prohibition or emission of tobacco product smoke prohibition measure are as follows: 

    5.1 Places within 5 meters of a building’s entry/exit 

Places within 5 meters of tourism business and services’ building entry/exit mandate prohibition 

of smoking or emission of tobacco product smoke. 
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     5.2 Reception 

Receptions, information counters and/or waiting areas are places that mandate prohibition of 

smoking or emission of tobacco product smoke. 

 

    5.3 Walkways and/or stairs 

Walkways and/or stairs are places that mandate prohibition of smoking or emission of tobacco 

product smoke. 
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     5.4 Eateries 

Eateries such as canteens, restaurants, resorts, adult entertainment centers and the likes are places 

that mandate prohibition of smoking or emission of tobacco product smoke. 

 

    5.5 Customer and/or staff accommodation 

Guest and/or staff accommodation such as resorts, hotels, guesthouses and homestays are places 

that mandate prohibition of smoking or emission of tobacco product smoke. 
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    5.6 Exercise facilities 

Exercise facilities in hotels, guesthouses and tourism sports center are places that mandate 

prohibition of smoking or emission of tobacco product smoke. 

 

    5.7 Meeting halls 

Meeting halls or meeting rooms are places that mandate prohibition of smoking or emission of 

tobacco product smoke. 
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    5.8 Balconies or verandas 

Balconies or verandas that are located under a roof are places that mandate prohibition of smoking 

or emission of tobacco product smoke. 

 

    5.9 Workplaces and/or staff rest areas 

Workplaces and/or staff rest areas are places that mandate prohibition of smoking or emission of 

tobacco product smoke. 
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    5.10 Restrooms 

Shared restrooms and/or private restrooms for guests and/or staff are places that mandate 

prohibition of smoking or emission of tobacco product smoke. 

 

    5.11 Kitchens and/or highly inflammable places 

Kitchens and/or highly inflammable places are places that mandate prohibition of smoking or 

emission of tobacco product smoke. 
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    5.12 Discotheques and/or pubs 

Discotheques and/or pubs are places that mandate prohibition of smoking or emission of tobacco 

product smoke. 

    5.13 Karaoke Parlors 

Karaoke parlors ─ be it on stage or behind the stage (roofed) or in separate rooms are places that 

mandate prohibition of smoking or emission of tobacco product smoke. 

    5.14 Massage Parlors 

Massage parlors and saunas are places that mandate prohibition of smoking or emission of tobacco 

product smoke. 

    5.15 Posts, Parking Facilities, Stalls, Kiosks 

Smoking or emission of tobacco product smoke at posts, standby posts, parking facilities and stalls 

is prohibited. 

6. Implementation of smoke-free environment in tourism sector 

    6.1. Display of smoking prohibition signs or emission of tobacco product smoke 

 prohibition signs 

Owners or managers of tourism business and services must display smoking prohibition signs or 

emission of tobacco product smoke prohibition signs on their premises. 

Owners or managers of tourism business and services must produce or acquire smoking prohibition 

signs or emission of tobacco product smoke prohibition signs on their premises by themselves. 

Smoking prohibition signs or emission of tobacco product smoke prohibition signs must be 

displayed at clearly visible place and be of sufficient quantity. 

 

 



9 
 

    6.2 Prohibition of smoking or emitting tobacco product smoke 

Owners or managers of tourism business and services must forbid smoking or emission of tobacco 

product smoke on their premises by displaying prohibition signs, instruct any individual who does 

not comply with the smoking prohibition signs not to smoke, and report to the police in order to 

take timely actions in the case of non-compliance. 

Owners or managers of tourism business and services must ensure that there is no display or 

presentation of cigarette ash trays of any kind in places where smoking and emission of tobacco 

product smoke are prohibited. 

 

 

    6.3. Prohibition of smoking or emitting tobacco product smoke on transportation means 

Owners or managers of tourism business and services who provide transportation service to 

customers and/or staff must have prohibition measure for smoking or emission of tobacco product 

smoke on the transportation means. 

Drivers customers and/or other passengers are not allowed to smoke or emit tobacco product 

smoke on transportation means. 
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    6.4. Prohibition of tobacco product advertisement 

Owners or managers of tourism business and services must not provide collaboration or permit 

advertisement or walk-in sales of tobacco products on their premises. 

Owners or managers of tourism business and services must not permit advertisement of tobacco 

products via display materials and materials within the premises, such as calendars, tissue boxes, 

cups, clocks, umbrellas, fans and the likes. 

 
    6.5. Sale of cigarettes on premises of tourism business and services 

Owners or managers of tourism business and services can sell cigarettes on their premises by 

complying with the following conditions: 

 sell only cigarettes that have a pictorial health warning message on the packaging 
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 the size of equipment for displaying and selling cigarettes must be of no more than 2000 

square centimeters, 50 centimeters in length and 40 centimeters in width. Equipment for 

displaying and selling cigarettes must be of brown color and plain. 

 Display only 1 pack of cigarette per brand 

 

 

 Forbid any type of advertisement or promotion of sales such as displaying any material that 

bears logos of cigarette brands, posters, reward redemption or lucky draws. 

Sale of cigarettes by simply displaying “cigarettes available for sale here” without any display of 

cigarette packaging is encouraged and appreciated. 
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    6.6. E-cigarettes and HTP product 

Use, distribution, sale or advertisement of shisha, e-cigarettes and HTP in any form are prohibited. 

    6.7. Management of prohibition of smoking or emitting tobacco product smoke on 

premises of tourism business and services  

Owners or managers of tourism business and services must prepare and arrange implementation 

of the prohibition smoking or emission of tobacco product smoke on their premises based on their 

management structure in order to obtain smoke-free environment in tourism sector 

7. Conclusion 

Through this Minimum Standard Operating Procedure for Implementation of Smoke-Free 

Environment in Tourism Sector, all tourism business and services will find ease in taking part in 

complying with the Law on Tobacco Product Control and relevant legal documents in order to be 

legal and law-abiding businesses by just following simple instructions in this standard operating 

procedure. 

Correct implementation by all tourism business and services will be a cause that adds value to 

tourism sector of Cambodia in order for Cambodia to become clean, green and safe tourist 

destination for tourists, workers in tourism sector, tourism communities and the nation as a whole. 
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8. Summary outline of the implementation of smoke-free environment in tourism sector 
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prohibition signs or 
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product smoke prohibition 
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Prohibition of smoking 

or emission of tobacco 

product smoke 

Prohibition of 

tobacco product 

advertisement 

Important places 

. Places within 5 meters of a building’s 

entry/exit 

. reception . in-building walkways 

. stairs  . eateries 

. Guest accommodation  . Staff 

accommodation 

. Exercise facilities . Meeting halls 

. Balconies or verandas . Restrooms 

. Workplaces . Kitchens 

. Highly inflammable places . Discos  

. Karaoke parlors . Other places 

. Massage parlors  . Post, kiosks 

Transportation means 

.Transportation means for customers 

.Transportation means for staff 

. Other transportation means of tourism 

business and services 

Sales of 

cigarettes on 
premises of 

tourism business 

and services 

. Stop or forbid 

smoking or emission 

of tobacco product 

smoke in places that 

forbid such actions 

. Report to police if 

necessary 

. must not provide 

collaboration or permit 

advertisement or walk-

in sales of tobacco 

products on the 

premises 

. cabinet in plain 

brown of 50cm x 

40cm 

. Sell cigarettes 

with packaging 

that contains 

pictorial health 

warning message 

. Display only 1 

pack of cigarette 

per brand 


